
We’re serious 
about trading
The online trading industry has come a long way in the decade since FxPro was founded. 
We’d like to think that we’ve had a part to play in this change. Those who trade with us know 
what it really means to have anonymous access to the markets with no conflicts of interests 
between broker and client, to trade on advanced platforms with professional conditions, to 
have powerful tools and resources at your fingertips. These aren’t just slogans to us. They 
define who we are.



Who We Are

FxPro has been a major player in retail FX since it was established in 2006, and has quickly risen through the ranks 
to become one of the largest and most influential brokers in the world. Regulated by both the UK’s FCA (Financial 
Conduct Authority) and the Cyprus Securities and Exchange Commission (CySEC) FxPro is has a truly global 
broker serving clients in over 150 countries worldwide. 

FxPro has been a force for change in the industry, leading by example it continues to campaign for increased levels 
of transparency and for the eradication of any and all conflicts of interest between broker and client. When FxPro’s 
clients take a position on the world’s markets they receive the very best bid and ask prices, executed rapidly, and 
with no intervention from a dealing desk. This is how we do choose to do business, and we encourage our competi-
tors to do the same.

Leading international broker specialising in FX for retail and institutional 
clients.

No conflicts of interest between broker and client, advanced trading infrastruc-
ture and professional trading conditions.

Industry-leading trading platforms built to deliver the very best level of service 
to all kinds of traders in all market conditions. 

Industry-leading tools and services geared at producing better-educated, 
better-connected and more capable retail traders.

Unbeatable customer support available 24-5 to help new and existing clients 
at any stage of their journey as retail FX traders.



Below you will find some of the most recent additions to our 
trophy cabinet:

Best FX Service Provider
City of London Wealth Management Awards

National Public Champion for Cyprus 2014 
European Business Awards

Best Forex Trading Platform 2013
Investors Chronicle and Financial Times Investment 
Awards 2013

Best Forex Execution Broker 2013 
QFX

Best Forex Trading Tools 2013 
QFX

Best STP Broker Europe 2013
International Finance Magazine Award

Best Automated Trading Platform 
(FxPro SuperTrader) 
International Finance Magazine Award

National Champion Representing Cyprus
European Business Awards 2013/2014

Best Product of the Year (FxPro Quant) 
UK Forex Awards 2013

Best FX Broker 2013 
Shares Magazine Awards

Best Use of Social Media 2013
Shares Magazine Awards

Best FX Broker 2013
MENA Forex Show Awards

Most Innovative STP Broker 2013 
MENA Forex Show Awards

Excellence in FX Services 2013 
IAIR Award

Awards

To date FxPro has received over 20 awards in recognition of its leading trading tools and platforms. We are 
honoured to be recognised by such wide range of influential organisations and we vow to continue providing our 
clients with professional trading conditions and the best level of service in online FX.



Fulham FC Official 
Main Team Sponsor 

2012-2013

AS Monaco FC 
Official Main Team Sponsor 

2011-2012 

Super Rugby 
Naming Rights Partner 

2012

Aston Villa FC 
Official Main Team Sponsor 

2010-2011 

AFC Champions League 
Official Partner 

2011

WRC 
Official Forex Trading Partner 

2011

Formula 1 
Virgin Racing Team Sponsor 

2010

Superstar Sunday 
Golf Tournament 

2010

IRC FxPro 
Cyprus Rally 

2010

Formula 1 BMW Sauber 
Team Sponsor 

2009

FIA World Rally Championship 
Cyprus Rally 

2009

Sponsorships

Superior brand recognition is one of the things that have differentiated FxPro from the competition since we 
entered the space. Though a series of strategic high profile sponsorship campaigns our iconic logo is now 
recognised all across the globe, even by people who have no knowledge of the products and services we offer. 
This is why an overwhelming amount of our new clients come directly to FxPro without having to survey the market.  
Our brand speaks for itself and it conveys professionalism, transparency and innovation.

Below you will find our sponsorships, past and present.



FxPro Milestones

  2013
 FxPro SuperTrader

 FxPro Webinars

 PAMM Account Operations

 FxPro Monte-Carlo Beach 
 Volley Official Sponsor

 FxPro Help Center

 FxPro Quant

 FxPro Vault

 FxPro Library

  2012   

 Switch to Agency Model

 FxPro cAlgo

 WL and WL Lite Offering

 Centralisation of all European 
 operations to the London Office

 Full FCA License Acquired

 FxPro cTrader Web

  2011
 Aston Villa Sponsorship

 AFC Champions League 
 Sponsorship

 FxPro cTrader ECN Platforma

 FxPro Institutional Services

  2010
 Virgin F1 Sponsorship

 FCA Authorisation Granted

 Fulham Sponsorship

 World Rally Championship 
 Official Forex Trading Partner

  2009
 London Office Established

 Partnership with BMW 
 Sauber F1 Team

 FxPro Webtrader Platform

 Cyprus FIA World Rally 
 Championship Sponsorship

  2008
 Moscow Office Established

  2007
 FxPro granted authorization 
 by CySec and begins operations

 First Clients Start Trading



Regulation
FxPro UK Limited is authorised and 
regulated by the Financial Conduct 
Authority (FCA)(registration no. 509956). 
FxPro Financial Services Limited is 
authorised and regulated by the Cyprus 
Securities and Exchange Commission 
(CySEC)(licence no. 078/07).

Segregated Accounts
The funds of FxPro clients are deposited 
in segregated accounts at investment 
grade banks such as Barclays Bank PLC, 
Credit Suisse AG and Royal Bank of 
Scotland.

Insured Client Funds
Clients of FxPro UK are insured by the 
Financial Compensation Scheme (FSCS). 
Clients of FxPro Financial Services Limited 
are insured by the Investor’s Compensation 
Fund (ICF).

Negative Balance Protection
FxPro uses an automated transaction 
monitoring and risk-management system to 
ensure that a client’s balance will never fall 
below the level of their initial deposits, 
protecting them from any losses beyond their 
original investment at FxPro’s cost.



FxPro MetaTrader 4
A Winning Combination

MetaTrader 4 has established itself as the industry standard. Combining an intuitive user interface with a 
customisable feature-rich environment, MT4 provides everything a trader needs to chart assets, place orders and 
manage their positions.

Add to this FxPro’s advanced trading infrastructure, competitive pricing, tight spreads and a low latency No Dealing 
Desk intervention environment, and you have one of the most powerful combinations in online forex trading.  

Trade forex, spot metals and futures

Commission-less trading

Competitive spreads 

Leverage from 1:1 to 1:500

Negative balance protection

No Dealing Desk intervention

Expert Advisors Allowed

EA back-testing facility

FxPro MT4 



A relative newcomer to the world of charting platforms, cTrader has already developed a loyal following among 
traders who demand an added level of market resolution. Designed specifically for the trading of CFDs, cTrader is 
an ECN (Electronic Communication Network) trading platform allowing traders to place orders while having access 
to volume information as well as the full market depth on both sides of the order book.

FxPro cTrader
True STP/ECN Trading is Here

Spreads from 0 pips on major pairs

Full market depth

Market volume information

No requotes

Negative Balance Protection
 
No restrictions on limit orders

Algorithmic trading through cAlgo

Leverage from 1:1 to 1:500

FxPro cTrader



FxPro SuperTrader
An investment platform like no other

FxPro SuperTrader is our newest and most ambitious attempt at levelling the playing field. Successful trading is 
not just about taking the correct position and getting out at the right time. Skills such as risk control and money 
management can be just as important as trade timing. With FxPro SuperTrader you can now focus on these areas, 
building a portfolio of proven FX strategies provided by industry experts, and not have to concern yourself with 
manually opening and closing positions. 

FxPro SuperTrader

         Access

FxPro SuperTrader allows 
investors without trading 
expertise to access the 
most liquid financial market 
in the world.

         Efficiency

A combination of rapid 
execution, price stability 
and comparatively low 
transaction costs mean 
you get the most out of 
every position. 

         Diversity

FX investments can be a 
powerful diversification tool 
because currencies tend to 
be less correlated than 
other asset classes. 

         Performance 

Investing in a strategy 
rather than a single asset 
gives your capital the 
flexibility to move between 
currency pairs as trends 
emerge. 



Our trading products 

Forex
FxPro offers CFDs on forex with no 
dealing desk through MT4, and true ECN 
trading with full market depth through 
cTrader. We offer tight spreads on forex 
CFDs for all the major currency pairs, as 
well as a wide variety of exotic pairs. 
Under normal trading conditions, spreads 
for EUR/USD and EUR/GBP start from 
1.2 pips and 1.5 pips for GBP/USD.

Spot Metals
FxPro offers CFDs on spot gold and 
silver through both its MT4 and cTrader 
platforms. We offer competitive spreads 
on both individual precious metals and 
currency crosses like Gold/EUR and 
Silver/EUR. In addition leverage up to 
1:200 is available with minimum orders 
being 10 ounces of gold and 500 ounces 
of silver. 

Futures
FxPro clients can also trade CFD futures 
on major indices (S&P500 E-Mini, Nasdaq 
100), selected stocks (Boeing, JP Morgan), 
commodities (wheat, soybean, corn) and 
energy (light/sweet crude oil, natural gas).



Tools for every Trader

Trader's 
Dashboard

FxPro Infinite Card
With FxPro Infinite Card you can now effortlessly 
move funds between your Vault and a prepaid 
MasterCard that is accepted all over the globe. 
Enjoy quick transfers to and from your trading 
account and enjoy access to your profits wherever 
you may roam.

FxPro EA 
Library

FxPro Quant 
Strategy Builder

A revolutionary new tool designed to 
help you become your own personal 
EA Developer.

FxPro Trader’s Dashboard is an 
easy way to get a quick feel for 
what’s happening on the world’s 
currency market. Find out which 
currencies are really moving, our 
clients’ positioning, volume and trade 
information, as well as volatility and 
trades per time on major currency 
pairs. useful for helping you to get a 

Your indispensable source of 
ready-to-trade expert advisors. For 
those who would like to experience 
the benefits of algorithmic trading, 
but who don’t have the expertise to 
develop strategies of their own. 

Economic Calendar

FxPro VPS

Trading Central

AutoChartist

Receive timely trade signals from one of the 
industry’s most respected chart analysis firms.

Take advantage of industry-leading technical 
analysis from a company that has been in the 
business for 15 years.

Load your MT4 EAs and cTrader robots onto our 
ultra-low latency Virtual Private Server and have 
them trade uninterrupted.

Find out exactly which important economic releases 
are due to be announced and when.



We’re bullish on education. FxPro Help Centre is your comprehensive resource on all things FX.

Trading Academy
Follow our ever-growing Trading Academy 
for an in-depth look at the forex market 
past and present. 

FAQ and Glossary
Learn more about our services and find 
out the meanings of the most popular 
trading terms.

Watch and Learn
Learn something new from our 
resident experts every time you visit.

Calculators
Perform all of your FX calculations in 
one place.

Help Center



FxPro Group Limited is a global company providing innovative online FX brokerage services.
 
With an outstanding track record of profitable growth, FxPro’s core business is acting as the primary source to its 
global clients in FX trading. Other key products and services provide FxPro’s clients with opportunities to trade 
CFDs on major indices, commodities, metals and individual equities.

FxPro’s client base primarily consists of retail traders but it is increasingly servicing institutional partners as well, 
with transactions exclusively being executed online. Due to its rapid progression, FxPro’s client services are now 
available in more than 150 countries worldwide.

FxPro UK Limited is authorised and regulated by the Financial Conduct Authority (FCA)(registration no. 509956). 
FxPro Financial Services Limited is authorised and regulated by the Cyprus Securities and Exchange Commission 
(CySEC)(licence no. 078/07)

Global Reach
Following an approval by the Financial Conduct Authority to extend the investment services offered by the company 
in the UK, FxPro has significantly increased its current presence in London and will utilise the office as the primary 
base for its European operations.

Transparency
On July 09, 2012 FxPro transitioned from a market making to an agency model of execution; this model is closer to 
the business philosophy of FxPro given that it aligns the Firm’s interests with those of its Clients, eliminates any 
inherent conflict of interest that exists in the market making model, offers a more enhanced trading experience to 
the Clients, generates a more stable stream of revenues and decreases the market, regulatory, and reputational 
risk that the Firm is exposed to.

Our Vision
Our Vision Statement is a concise declaration of our present and future. It expresses the purpose and values of the 
organisation and serves as the lighthouse leading all FxPro stakeholders towards a vibrant future. Whilst it does 
not predict the future, the Vision Statement helps us bring it into existence. It promotes energy and vibrancy in our 
day to day work. It enables us to keep sight of where we are heading and how the strategy of the company is 
formed. Our Vision Statement is extraordinary because it contains our excitement, our drive and our values.

“Investing in our people, innovation and technology, we aspire to be the first choice of our clients, the best option 
for new traders and the leading provider of FX solutions, enabling customers to trade their way to success.”

About FxPro

Best FX Service Provider 2014
City of London Wealth Management Awards

Best FX Broker 2013
Shares Magazine Awards

Best STP Broker Europe 2013
International Finance Magazine Award

Best Forex Trading Platform 2013
Investors Chronicle and Financial Times 
Investment Awards 2013

To date FxPro has received over 20 awards, below you will find 
some of our most recent ones



Contact Us

Customer Support
Tel: +44 (0) 203 151 5550

Fax: +44 (0) 207 600 7063

support@fxpro.com

Working Hours: 24/5

Media Enquiries
Tel: +44 (0) 207 776 9720

Fax: +44 (0) 207 600 7063

 pr@fxpro.com

Working Hours: 08.00-20.00 GMT

Introducers
Tel: +44 (0) 203 151 5552

Fax: +44 (0) 207 600 7063

introducers@fxpro.com

Working Hours: 05:30-17:00 GMT

Institutional Clients
Tel: +44 (0) 203 151 5557

Fax: +44 (0) 207 600 7063

institutional@fxpro.com

Working Hours: 24/5

Accounting Department
Tel: +44 (0) 203 151 5553

Fax: +44 (0) 207 600 7063

accounting@fxpro.com

Working Hours: 24/5

Account Opening / Back Office
Tel: +44 (0) 203 151 5556

Fax: +44 (0) 207 600 7063

applications@fxpro.com

Working Hours: 07.00-19.00 GMT



Risk Warning: Contracts for Difference (‘CFDs’) are complex financial products that are traded on margin. 
Trading CFDs carries a high level of risk since leverage can work both to your advantage and disadvantage. As a 
result, CFDs may not be suitable for all investors because you may lose all your invested capital. You should not 
risk more than you are prepared to lose. Before deciding to trade, you need to ensure that you understand the 
risks involved taking into account your investment objectives and level of experience. Past performance of CFDs 
is not a reliable indicator of future results. Most CFDs have no set maturity date. Hence, a CFD position matures 
on the date you choose to close an existing open position. Seek independent advice, if necessary. Please read 
FxPro’s full ‘Risk Disclosure Statement’.

FxPro UK Limited is authorised and regulated by the Financial Conduct Authority (previously, Financial Services 
Authority) (registration no. 509956). FxPro Financial Services Limited is authorised and regulated by the Cyprus 
Securities and Exchange Commission (licence no. 078/07).

FxPro Financial Services and FxPro UK Limited are direct operating subsidiaries of the holding company FxPro 
Group Limited. FxPro Financial Services Limited and FxPro UK Limited do not offer Contracts for Difference to 
residents of certain jurisdictions such as United States of America and the Islamic Republic of Iran.

Risk Warning




